MIRO SUB-PROCESSORS

Last updated: 1 December 2025

Co. Number Description of Processing Location*
Amazon Web Services, Inc. 4152954 410 Terry Avenue North, Seattle, WA 98109-5210 Infrastructure United States https://aws.amazon.com/
Braze, Inc. 024567792 o N e ooy 26 Fast 28 Street, 15 | seryice Related Emails United States https://www.braze.com/
Gainsight, Inc. 5282490 350 Bay Street Suite 100 San Francisco, CA 94133 Customer Success/Support United States https://www.gainsight.com/
Google LLC 201727810678 1600 Amphitheatre Parkway, Mountain View, CA 94043 Sensitive Data Discovery (Guard) United States https://cloud.google.com/looker
Microsoft Corporation 600413485 One Microsoft Way, Redmond, WA 98052-6399 Accessibility, OCR functionality, Al United States https://www.microsoft.com
PartnerHero, Inc. 471206289 California, 518 S. 9th St. #300 Boise Customer Support United States https://www.partnerhero.com/
Skilljar, Inc. 5327841 113 Cherry Street, Suite #29434, Seattle, WA 98104 Customer Training (Academy) United States https://www.skilljar.com/
Zendesk, Inc. 4661237 989 Market St, San Francisco, CA 94103 Customer Support Tickets United States https://www.zendesk.com/

* location of storage may be limited to certain jurisdictions if a Miro customer chooses a Miro data residency offering

MIRO AFFILIATES

Affiliate Location

Cardinal Web, Inc. United States

Affiliate Location

RealtimeBoard B.V. The Netherlands

Miro Armenia LLC Armenia RealtimeBoard, Inc. United States
Miro APAC Pty. Ltd. Singapore UizardApp ApS Denmark
Miro Australia Pty Ltd Australia

Miro DACH GmbH Germany

Miro Denmark ApS Denmark

Miro EMEA UK Limited United Kingdom

Miro Japan GK Japan

Miro Worldwide France, SAS France



https://aws.amazon.com/
https://www.gainsight.com/
https://www.microsoft.com/
https://www.partnerhero.com/
https://www.zendesk.com/
https://help.miro.com/hc/en-us/sections/8259630014354-Data-security

MIRO THIRD PARTY Al MODELS

Last updated: 1 December 2025 - Please visit Miro’s Help Center for a detailed matching of default and optionally available models per Miro Al feature

Default Al Model (Service) Hosted By Licensed To Miro Under Restrictions w/ Impact to Customer Use

GPT-40 (Azure OpenAl) Microsoft Corporation Microsoft License Terms for Online Services Use must be compliant with Acceptable Use Policy for Online Services and the
Azure OpenAl Code of Conduct

GPT-40 mini (Azure OpenAl)

GPT-5 (Azure OpenAl)

GPT-5 chat (Azure OpenAl)

GPT-5 mini (Azure OpenAl)

GPT-5 nano (Azure OpenAl)

Azure Content Safety

Claude 3.5 Haiku (Bedrock) Amazon Web Services, Inc. | Anthropic on Bedrock - Commercial Terms of Service | Use must be compliant with the Anthropic Usage Policy

Claude 3.7 Sonnet (Bedrock)

Nova Micro (Bedrock) Amazon Web Services, Inc. | AWS Service Terms Use must be compliant with AWS Responsible Al Policy

Stability Image Core (Bedrock) Amazon Web Services, Inc. | Stability Amazon Bedrock End User License Use must be compliant with the ‘Prohibited Uses’ section of the Stability Amazon
Agreement Bedrock End User License Agreement

InSPyReNet Miro (via AWS) MIT N/A

MobileNetv2 Miro (via AWS) Apache 2.0 N/A

SSD MobileNetv2 Miro (via AWS) Apache 2.0 N/A



https://help.miro.com/hc/en-us/articles/20970362792210-Miro-AI-reference
https://www.microsoft.com/licensing/terms/product/ForOnlineServices/MCA
https://learn.microsoft.com/en-us/legal/cognitive-services/openai/code-of-conduct?context=%2Fazure%2Fcognitive-services%2Fopenai%2Fcontext%2Fcontext
https://www-cdn.anthropic.com/6b68a6508f0210c5fe08f0199caa05c4ee6fb4dc/Anthropic-on-Bedrock-Commercial-Terms-of-Service_Dec_2023.pdf
https://www.anthropic.com/legal/aup
https://aws.amazon.com/service-terms/
https://aws.amazon.com/ai/responsible-ai/policy/
https://aws.amazon.com/legal/bedrock/third-party-models/#:~:text=Stability%20AI
https://aws.amazon.com/legal/bedrock/third-party-models/#:~:text=Stability%20AI
https://aws.amazon.com/legal/bedrock/third-party-models/#:~:text=Stability%20AI
https://aws.amazon.com/legal/bedrock/third-party-models/#:~:text=Stability%20AI
https://github.com/plemeri/InSPyReNet
https://github.com/plemeri/InSPyReNet?tab=MIT-1-ov-file#readme
https://huggingface.co/docs/transformers/model_doc/mobilenet_v2
https://github.com/tensorflow/models/blob/master/LICENSE
https://github.com/saunack/MobileNetv2-SSD
https://github.com/pierluigiferrari/ssd_keras?tab=Apache-2.0-1-ov-file#readme
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